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What is Connexions?
Connexions is a new service to help every young
person make the right choices for them, about
courses, training and careers. But it is much more than
that. Connexions can offer help with anything else you
are going through that might stop you getting on with
your life. Whether for example, it is health or sexual
problems, a disability, trouble at home, leaving care or, maybe
having problems with drink or drugs, the Connexions service
can get you the right help to sort it out.

A Connexions personal adviser may be based at your school or
college or can be reached at your local Connexions centre. There will
be lots of Connexions points in your local area where you can get the
latest information on a whole range of issues that affect young people's
lives, including ideas for filling your spare time in a sociable, positive and
exciting way.

The Connexions Working in series
What jobs can I do outdoors, use English for, or what is it like working in the
engineering industry? The Working in series will help you to answer these
questions. There are nearly 50 booklets in the series which cover different
occupational areas, subjects and other areas such as working with children. They
feature case studies of people actually doing the jobs. They tell you what it is
really like, the good things and the bad. Also included is key information like
what qualifications you will need, what training you can get and how much
you might get paid.

We take great care to ensure that the information included 
in the booklets is accurate and impartial to help you make decisions
about subjects to study, careers and what your future learning
requirements are to achieve your goal. We do check each Working
in with professionals before it is printed, but things can change.
So at the back of the booklet you will find lots of telephone
numbers, addresses and websites you can use to get the very
latest information. 

Key to salary icons

up to £12,000

£12,001 to £17,000

over £17,000

This represents the typical starting salary
for the job featured in the case study.

Click on a job title to take you to the case study page
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Working in transport & logistics

Introduction
Everything we use, everything we do, in fact
our entire way of life depends upon the
availability of efficient transport. 

Those who deliver the morning newspaper by bike, the
driver of the last bus checking into the depot, the watch
officer on a supertanker negotiating the Channel during
the night, the postman/woman delivering mail and the
driver of the school bus. These people are all part of
transport and some of their jobs feature in this book.

Transport is an industry, and it is an industry unlike
any other. To begin with it doesn’t produce anything –
it is what is known as a Service Industry. It provides a
service to the community. 

The people who work successfully in transport know
this and get a lot of satisfaction from it. Ask Alison
Caines driving her bus in Bradford or Derek
McGookin making sure that the terminal at Larne
Harbour is ready for passengers.

It is also non-stop. Most organisations involved in
transport are working continuously around the clock
every day of the year. People involved in transport have
a different lifestyle to many of us. They talk in terms
of shifts and rest days, of working through the night
and on public holidays. They are part of a family,
whether that family is a railway, an airline, a road
delivery service or a ship. 

And most of them have a different working
environment too. The vast majority are mobile, seeing
new faces and places on a daily basis. We are an island
nation. Our transport systems span the globe as do the
people who work in them. Read about Steve Burthom
shuttling between Australia and Japan with a cargo of
liquid gas, and Ken Coke piloting courier services
around the world in a Boeing 757.

These and other case studies included in this booklet
require the acceptance of serious responsibility – on a
daily and personal basis. 

And Logistics?

This is the organisation of
services and supplies. If you
are driving a lorry you
work in transport.
However, if you arrange
for the lorry to collect
and deliver goods and
look after them in a
warehouse you work in
logistics. You deal with all the
planning and documentation
for the transport of goods
and people, before
transportation actually
starts and after it is
completed. See Waheed
Amir, operating in a
warehouse near Heathrow
and Stephen Elias who
looks after the day-to-day
running of a nationwide
distribution company.

Take a closer look at
the people working
in transport and
logistics. They are
all around you, doing
essential jobs – day
and night.
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Railways

Railway train driver

Railway
train driver
Trudi Price drives a high-speed train at 125 mph 
at night in bad weather on the East Coast Main Line
from London to Newcastle as a matter of course. 
With responsibility for up to 1,000 passengers, it is not
a job for the faint-hearted. She likes to travel fast and
safely, and enjoys the challenge of getting her train
and passengers home on time.

I am always in contact with
train control by mobile
phone and I can
communicate with my guard
by buzzer codes, internal
phone and sometimes flags
and lights.

How did you get into 
this job?
I answered an advertisement
in the paper. After an initial
interview I had to pass a full
medical for fitness, eyesight,
colour vision, hearing, and
drug and alcohol abuse. I
was then given Train Driver
Assessment testing, which
includes writing ability and
computer tests for reaction

speeds and concentration. 
I received ten months of
training in railway rules and
regulations, traction and
route knowledge before
being allowed out on the
tracks. I went out first with
a ‘minder driver’.

Do you work 
regular hours?
No, I work shifts. Some
shifts start at 6 a.m. and
some end at midnight and,
at times, I have to work
throughout the night. I may
work for just three days
and at other times I may
work seven. It averages
about 35 hours a week.

What does driving a high-speed train involve?
Concentration above all else. To begin with I have to ensure
that my train is fit for the journey because breaking down
en route would cause tremendous problems and delays, not
only to my passengers but to everyone else. The checks I make
include a brake test, fluid levels and lights and emergency
equipment. Then I have to check notice boards for last minute
speed changes and other relevant information.

During the journey my main responsibility is to observe all
signals, slow down if instructed by the signals or by speed
restrictions on the track and, generally, to maintain sufficient
speed to arrive at destination stations on time. I also have to
watch out for any obstacles that may be on the track.

What problems might occur?
Weather can be a problem. We drive in all weather conditions,
extreme fog and blizzards. Very bright, hot weather can also
be a problem. Maintaining the correct timing of the trains,
with low visibility and poor railhead adhesion causing the
wheels to slip, demands professional skills. We must also 
be aware of, and take into account the track gradient, train
loading and weight, and the type of braking system.

Britain’s railways are looking to integrate
into a modern and efficient transport
system, able to bridge the gap between
road and air travel. Higher levels of service
are also being demanded by customers.
Together, these factors are providing new
opportunities within the industry.

Trudi’s route

•GCSEs.

•A Levels in art and design and biology.

•HND - Visual communication.

•NVQ - Train driving.

Trudi’s tips

•Be dedicated and you’ll enjoy a very varied and satisfying career.

•Be smart, punctual and have a positive attitude.
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Rail guard
(Conductor)
Cheryl Flynn works for ScotRail and is one of a new
breed of rail conductor, called customer operations
leader on GNER. Railway guards, traditionally waving a
green flag and blowing a whistle, still exist and many
of their responsibilities remain the same. However, the
introduction of new types of train, new methods of
working and the large numbers of stations without
staff have resulted in a new generation of guards.

What are the pros and cons of the job?
It’s a very interesting and worthwhile career that gives a
sense of satisfaction each time I arrive safely and on time.
The downside of course is the shift work and night work
which takes some getting used to. It can work to your
advantage but you have to rearrange your social life.

Why did you choose it?
I enjoy the challenge and adventure of being in control of a
vehicle going at speed! I also enjoy the element of uncertainty.
Every shift is different and as a driver you never know what
is round the corner. The weather can change dramatically on
a single journey affecting braking, or you may get diverted
due to a breakdown.

You are taught basic mechanical information but you should
also have some mechanical ability to be able to understand
the problems that may occur. You may have to fix the train
when it loses brake power on a cold, wet night. The
overriding quality needed is a sense of responsibility – not just
occasionally but all the time.

Salary information

Each company sets its own rates of pay, so these can vary considerably depending
on the scale of the network and type of trains. Towards the top of the scale, one
prominent company operating long-distance services offers £13,500 during training,
£24,300 on completion of training, and £27,000 after two years.

Related jobs

Railway train guard
Taxi driver
Van driver

Large goods vehicle driver
Chauffeur/Chauffeuse
Travel courier

that do not have them, checking tickets and documents of other
passengers, answering questions from passengers en route and
generally assisting in the punctual running of the service.

Other duties include checking the doors at each station,
making announcements and being prepared to assist people
in an emergency.

What does your job involve?
I travel on regular diesel and electrical trains in and out of
Glasgow Central on suburban and commuter routes around
southern Scotland. The driver is responsible for driving the
train, but I have to ensure that the passengers, who are the
customers, are dealt with safely and efficiently in a business-like
way. This involves making sure that there are no unnecessary
loading delays at stations, issuing tickets to those passengers

Cheryl’s route

•GCSEs in English and art.

•Standard grades in German, home economics and modern studies.

•HNC in fashion.

Working in transport & logistics

Cheryl’s tips

•Be willing to start at the bottom. If you are keen and eager to learn you can move
through the ranks quickly.

•Get some work experience in the role or department you are interested in.

Getting in

•Most companies require drivers to be over 21.

•To work as a train driver you may have to take tests of aptitude and personality,
concentration, attention and ability to remember rules. Potential drivers must sit both
written and practical driver assessment tests - possibly on a computer or simulator.

•Driver training may last up to a year. In a training centre, you learn safe working
practices, rules and regulations, and knowledge of train types, ticket prices and
routes, and first aid. A driving instructor then gives you practice in driving trains,
following by route learning alongside an experienced driver.

•Both during and after training, drivers may work towards NVQ/SVQ Level 2 in Rail
Transport Operations (Driving). Rail Transport Operations (Shunting) is also available.



Altafhusein Kaziboo is a platform team leader at
London’s Victoria station and sees more than 100
million people – double the population of the British
Isles – pass through each year. Many of them will 
be on the trains handled by Kaz as travellers move
between the capital and the south coast, or going to
Gatwick airport for international flights. 
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Rail conductor continued

What equipment do
you use?
On each journey I have a
kit bag which contains all
the things I might need on
the journey. These include

timetables, weekly and bi-monthly notices of timetable
changes and possible delays or changes of departure and
arrival platforms at the main stations. It also contains a
ticket issuing machine, a green and red flag and a whistle.
I give starting instructions to the driver by a bell or
buzzer system but the flags are for use in an emergency.

How did you get into this job?
I applied for a job as a ticket examiner and was later
promoted to conductor.

What constitutes a typical day for you?
Every day is different because I am always travelling on
different routes. One day I may be working on an early
morning train from Glasgow to Carlisle or Edinburgh
and the next I may be on a late train to East Kilbride
when I may get home late in the evening. Occasionally 
I work on the Caledonian Sleeper to London. The only
thing that is regular is that I alternate between one week
on late duty and the next on early.

What about training?
Training is very intense. Initial training lasts for a few
months and involves learning railway rules of operation
as laid down in the rule book before being allowed out
alongside an experienced conductor. Ongoing training
involves safety briefings and route knowledge. 

Related jobs

Train driver
Station assistant
Signal man/woman

Salary information

Each company sets its own rates of pay, so these can vary considerably depending 
on the scale of the network and type of trains. Conductors on ScotRail are currently
paid £18,461 with additional payments for Sunday and rest day working. 
They also receive a commission of 5% on tickets they sell on the train.

Getting in

•You must be at least 16 to begin in the junior grades and, after training, you can
work as a conductor from the age of 18. You have to be 21 before you can be
considered for training as a driver. 

•Employers look for a good general standard of education and ability to
communicate in speech and in writing.  

•Training depends on the organisation. Some train operating companies provide
only in-house training or training conducted specifically for them by a training
provider. An NVQ/SVQ is available in Rail Transport Operations Level 2 
(Passenger Services).

Station
assistant

What is your job at the station?
I am in charge of the people working on the platforms to
ensure that trains are operated promptly and safely. As the
trains arrive we make sure that all the passengers leave the
platform safely and that no items are left on the train. 
We then prepare it for its next outward journey and make
sure that it is ready to leave on time. This may involve
separating coaches if there are too many for the next train,
or adding them if necessary. 

What equipment do you use?
Coloured lamps and flags to give visual indication to train
crews. We also have whistles to warn passengers and staff
of imminent departures. We can lock carriages, if necessary,
with carriage keys and we handle despatch bags for internal
mail and documents.

What are the pros and cons of the job?
I like being my own boss - up to a point - and I think that
the salary is good. I also like the varied hours and the rest
days. The only disadvantage I can see is that I sometimes
have to work late shifts on Friday and Saturday nights
when my friends are out partying!

What skills and qualities are needed?
You have to be good at English and maths to be able to
calculate fares and change and give the right advice to
passengers. Knowledge of geography is essential. The ability
to work well under pressure is also important, especially
when dealing with worried or difficult passengers who may
have missed connections due to delays.

Railways
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Getting in

•Like Kaz, you will have to start as a rail operative to gain basic railway experience
but, once obtained, promotion is based on experience and suitability.

Salary information

Salaries vary between railway companies. You could expect to start at about £10,000
and with experience reach £18,000 including additional living allowances for London.
Overtime and weekend working will increase these amounts.

Kaz’s route

•Worked as a machinist.

•Station assistant.
•Chargehand.

•Platform supervisor

Kaz’s tips

•Always be positive in your approach to a problem.

•Be flexible as far as possible.

•Take a real interest in your job and it will become interesting. 

Working in transport & logistics

How did you get into
this job?
I worked my way through
leading and chargehand
grades to my present
supervisory grades. 
I hope to progress to a
management job eventually.

What type of shifts do
you work?
I only work two alternate
shifts. The early shift runs
from 6.15 a.m. until 2.15
p.m. On late shift, I start at
2.00 p.m. until 10.00 p.m. 
I work a 37-hour week and
alternate six- and seven-day
weeks. Some overtime is
involved in this arrangement.

Do you get in-house
training?
I was trained for the job on
promotion and we all get
basic fire, first aid and
customer service training.

What skills and qualities
are needed?
Basic English and maths
plus a friendly and
approachable manner. You
also have to be reliable and a
good team player.

Related jobs

Train driver/guard 
Security officer

Signalling
technician
(Signal man/woman)
Tim Ballance has worked on every type of signalling
installation and is now responsible for supervising
signalling staff over a large area of West and South
Yorkshire. Railway signalling, like the track, is the
responsibility of Network Rail and is an essential part
of safe railway operation. Signals range from the old
semaphore type, operated by hand from a signal box, 
to modern, power-operated coloured light signals
operated from a control centre.

What does your job involve?
I am responsible for the day-to-day management of 45
members of staff engaged in train signalling over a wide
area. They work in a variety of situations from small signal
boxes at level crossings to boxes at big stations and
junctions and I travel around to supervise them.
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Signalling technician (Signal man/woman) continued

I have to carry out frequent
checks to ensure that my
signalling staff are competent.
Railways operate to very
strict rules which everyone
must know and which I have
to check. This also involves
looking after their training
needs and general welfare
and in this respect I am also
a people manager.

How did you get into
this job?
I started at the bottom as a
Grade B signaller and
worked my way up. I have
worked in every grade of
signal box from a small
mechanical lever frame to 
a modern power signal box.
I became a supervisor and
eventually a signalling manager.

What training does a
signaller receive?
You go to signalling school
for nine weeks followed by
training in a signal box for
about two months. The
training involves two oral
examinations, one by a
regional inspector. As you
progress through the grades
you move to busier signal
boxes. Training is done mostly
in the box where you will be
working, or on simulators in
the modern boxes.

As a signalling manager 
I have to attend a variety 
of short courses on how to
deal with specific incidents
such as broken rails or how
to work, or even walk on
the track. 

Do you work regular
hours?
There is no such thing in
railway operation. My
normal day starts at 8.30
a.m. and finishes at 4.30
p.m. However, this is often
the exception. I am obliged
to visit my staff outside
office hours, sometimes in
the middle of the night and 
I am on call one week in
three. During this time, 
I can be called out to an
incident at any time.

What are the pros and
cons of the job?
I love the fact that each day
is very full, different, and,
sometimes, extremely
exciting. I also work every
day with fantastic people
who are good at their jobs.
This applies to almost
everyone I have met in the
railway industry.

The downside is the
unsociable hours and the on-
call commitment that can
leave me tired at the end of
the week. 

What skills and qualities
are needed?
You must think logically and
quickly as you have to make
important and far reaching
decisions on the spot. You
must enjoy working with
people and have lots of
energy and enthusiasm.

Salary information

Depending on age, signallers start at about £13,000, rising after training to £18,000.
Those working in large complex signal boxes or at Control can earn up to £25,000. 

Related jobs

Engineer: electronics
Railway train driver

Railway train guard 

Getting in

•Applications should be made to Network Rail in the first instance for vacancies
at signal or track level which may lead to a first-level job as a signaller. A
Signaller’s training course has to be followed. This is a Safety Critical role
and strict regulations apply and regular assessment is carried out. 

•Qualifications available include: NVQ/SVQ in Rail Transport Operations Level
2 (Signal Operations) which is assessed by The Rail Industry Training
Council (RITC).

Railways

Tim’s route

•Two GCSEs.

•Training towards being an assessor
for signalling proficiency.

Tim’s tips

•Make sure that you choose a
career in which you are really
interested.

•Don’t be afraid to start at the
bottom.
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Bus driver continued on next page

How did you get into this job?
I was made redundant from a job in the textile industry, so
applied for driver training with my present employer. After
two months of training, and a full medical examination, I
obtained my Passenger Carrying Vehicle (PCV) licence which
means that I can drive buses and coaches carrying passengers.

Can you describe a typical day?
I might start at 3 a.m. which is the time some of the first
buses leave the depot. I have to be there 15 minutes early 
to check my vehicle and I make sure that everything is in
working order.

I drive the bus on selected routes keeping to the timetable
as closely as possible This is sometimes difficult due to
heavy traffic.

I issue tickets from the machine installed on the bus,
calculate the fare, give change and record passengers with
passes. I have to check that everyone has a ticket as they
enter the bus. At the end of my shift I return to the depot,
hand the bus back, record ticket closing numbers and check
in the cash I have collected.

What sort of hours do you work?
I work a 38-hour week but the shifts vary enormously. In
Bradford, buses run from 3 a.m. to midnight. The shifts
are spaced out to give me reasonable time off and I have
rest days.

Do you like the work?
I love the work and just wish that I had started earlier. 
I have lots of friends among the passengers and everyone 
at work is helpful. 

Alison Caines is a bus driver for First Bradford in a city
of steep hills leading up to windswept moors. She has to
cope with these and a busload of passengers - and
make sure that she keeps to a busy schedule.

Working in transport & logistics

Our roads are full of cars, lorries,
motorcycles and buses and all these
vehicles and their drivers have one thing
in common – they all have to be licensed.
The type of licence depends upon the
category of the vehicle. All the drivers
represented here have been trained and

tested thoroughly and are very proud of
their profession. They know that lives
depend upon careful handling of their
vehicle. It is interesting that some have
taken courses in defensive driving which
emphasises the need for patience and
caution whilst on the road.

Bus driver 

Alison’s route

•GCSEs in English, 
maths and science.

•Work in the textile industry.

•Driver training.

Related jobs

Taxi driver
Van driver
Large goods vehicle driver
Chauffeur/Chauffeuse
Travel courier

Alison’s tips

•You must be punctual by nature.

•You must have the ability to
recognise the needs of customers.

Getting in

•Apply to your nearest bus operator or through your local Job centre or JobCentre Plus
office. You usually need to have held a car licence for over 12 months with no more
than three penalty points. The minimum age is 21 years, although it may vary in
some companies. 

•Medical criteria will need to be satisfied before the DVLA (Driver and Vehicle Licensing
Authority) will grant a PCV (Passenger Carrying Vehicle) licence. These are detailed on
their form D4, which is available from your nearest Post Office.

•You can achieve NVQ Level 2 standard in Road Passenger Transport. In the bus
industry almost all instructors, supervisors and managers have worked as bus drivers
at some point.

Salary information

New entrants may start training at
about £12,000, rising to £22,000 with
experience and overtime payments. 

Roads
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Bus driver

How do you get to be a London cabbie?
Three to four years of training in my spare time! I had to
acquire 'The Knowledge' which is a test on road routes,
street names and main sites in a six-mile radius from
Charing Cross. That's a lot of streets, and I have to know
which of them are restricted and which are ‘one-way’.

How did you train for The Knowledge?
I first had to satisfy the Public Carriage Office (PCO) as to my
suitability with regard to health, character and driving skills.
Then, for three years I had to drive all over London on a
motorised bike, in my spare time and in all weather conditions
before taking examinations to obtain my green badge – then
you can drive a cab. You can see trainee taxi-drivers all over
London, often on mopeds with an 'L' plate and a clipboard.
It's a hard examination and many fail first time. 

What’s a typical day for you?
There is no such thing. I may start at six in the morning and
work till mid-afternoon or start at tea-time and work till
after midnight. I know where there are likely to be
passengers so, I go to the nearest taxi ranks – outside
railway stations in the mornings, around the City at lunch
times and in the hotel and theatre districts at night. 

I also have radio communication, which enables me to
accept calls from clients from a central office.

What are the pros and cons of the job?
I like being my own boss, meeting and chatting to interesting
clients, those that want to talk! On the other side of the coin
are the long and unsociable hours.

What additional training do you receive?
Ongoing training with customer care, disability
awareness, ticket and ticket machine usage and vehicle
and route familiarisation.

Are there any disadvantages to the job?
Having to get out of bed in the middle of the night for an
early morning shift! But the compensations are the later
shifts and the rest days. Also the benefits and the prospects
are good.

Taxi driver
Darren Lazarus is a London taxi driver. One hundred
years ago, there were 11,000 registered cabs in the
capital and there are well over double that now.
London taxi drivers claim to be best, the safest and
most knowledgeable in the world. 

Roads
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Getting in

•There are no formal qualifications at present but you need a full, clean B licence.

•All cabbies must have a good knowledge of the local area and may have to take a test. 

•Cabbies are licensed by the local authority, or the Public Carriage Office in
London, and this special licence can only be held by people over 21 who have
passed a medical.

•The Intermediate Certificate in Licence Education for Taxi and Private Hire,
developed by New Concepts for Education (NCFE) with the Private Hire, Hackney
Carriage and Chauffeur Industry Training Organisation (PHHCCITO), is providing a
training programme leading to a nationally recognised qualification. This certificate
will be renewable every three years. Although you can still drive a taxi without it, it
may help you to win contracts with large organisations like local authorities. 

Salary information

Salary depends upon how many hours you work and how successful you are at getting
clients. However, you could expect to earn up to £20,000 working a 40-hour week in
London as an employee. You could expect to earn a similar amount self-employed,
although you may have to deduct running costs of your cab from the fares you take. Be
prepared that you may have to buy your own cab as well.

Darren’s route

•GCSEs.

•Driver training.

•Four years’ training in The Knowledge during his spare time while working in the family
transport business.

Related jobs

Bus driver
Chauffeur/Chauffeuse

Van driver

Darren’s tips

•Be prepared to work long and unsociable hours.

•Learn to understand the public - every person is an individual.

Working in transport & logistics

LGV
(Large Goods Vehicle) 

driver
Carol Anderson starts
work at 2 a.m. delivering
milk to customers in
Aberdeen. It is a job that
has to be done daily to
make sure that it arrives
fresh first thing in the
morning.

What does your job involve?
I drive a large goods vehicle with a tail lift that enables me
to offload the trolleys carrying the milk in containers. The
vehicle is loaded before I arrive at the depot. On arrival at a
customer’s premises I have to wheel the trolleys into the
receiving area and obtain a signature on my delivery note. 

How did you get into this job?
I replied to an advertisement for a young drivers’ scheme
and joined my present employer as a Modern Apprentice.

What constitutes a typical day for you?
All days are more or less the same. The only change may be
in the route I have to travel and the customers 
I have to visit. I get my schedule of calls before setting 
off – after inspecting the vehicle and making all the safety
checks. Bad weather can also make a difference.

Carol’s tips

•Don’t be intimidated by the size of the vehicle. 

•Give yourself time to get used to working through the night. 

•Listen to advice given by other drivers.

Carol’s route

•Eight S Grades (GCSEs).

•Three Higher Grades (A levels).

•NVQ Transporting Goods by Road.

Related jobs

Taxi driver
Van driver

Chauffeur/Chauffeuse
Road transport manager
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LGV driver continued

Getting in

There are a number of entry routes:

•Young people aged 16 to 20 may be able to enter through the Young LGV Driver
Scheme. Provided that they hold a car licence with fewer than three penalty
points, they can then obtain a provisional LGV licence at age 18 (normal age is
21), while working towards the Scottish Vocational Qualification Level 2,
Transporting Goods by Road.

•Young people aged 16 to 22 may be able to enter through Skillseekers/Modern
Apprenticeships in Road Haulage, with training leading to NVQ/SVQ at Level 2 and 3.

•Other entrants must be at least 21 to obtain a provisional LGV licence. After
training, there is a multiple choice theory test followed by the on-road driving
test. Length of training for this varies, depending on ability of the individual.

What about training
After obtaining my LGV licence, after passing my car test, 
I am studying for further NVQs (National Vocational
Qualification) in road transport. I attend courses on health
and safety, especially in the food industry. I also undertake
additional driver training and I have to learn new runs. I
will also have to attend courses on defensive driving and
fuel economy driving techniques.

Do you work regular hours?
Yes, 2 a.m. to 11.30 a.m. normally, five days a week. Sometimes
I may start a little later – say 3 a.m. – but it is a morning job.

What skills and qualities are needed?
You need to be able to get on with people.

Denise Wilson is UK Ladies cycling champion and
takes training very seriously indeed. Every week she
logs some 400 miles cycling around London! She
works for City Sprint delivering and picking up
documents and packages throughout the City and
West End.

Cycle
courier

Roads

Salary information

After training drivers can expect to earn between £15,000 and £20,000 depending on
hours, weekends and holidays worked and experience. 
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Cycle courier

What does your job involve?
I am a cycle courier by trade. During each day I take down
instructions quickly and accurately from my radio and write
them onto a rider sheet. The controller is the person giving
out the instructions from base. I then pick up the packages
or documents from the client and call in to confirm ‘package
on board’ to the controller.

I then have to negotiate the busy London traffic to my
destination, deliver the package and get a signature on my
rider sheet. If I don’t get a signature I don’t get paid! I
finally call the controller for the next job.

How do you find your way around?
I always carry a London A-Z street guide but I can now navigate
a lot from memory. Most cycle couriers work a circuit – the size
and number depending upon the company. 

Mobile phone and pager are two methods by which a
controller can contact you but the most common mode of
contact is by two-way radio. Each rider has a number or tag
by which the controller calls such as P23 (papa two-three).
Sometimes they use nicknames… if you are lucky it will be
one of your choice!

Do you have a typical day?
There is no such thing. Because of your constantly changing
location, each day brings different possibilities. At one
extreme, it can be painfully quiet, and if you’re not working
you’re not earning. On the other hand, you can be so busy

that you are desperate to
catch your breath. There is
also the traffic to contend
with. Sometimes it’s smooth
and flowing. Other times, it
can be full with every Sunday
driver in London out.

What equipment do
you use?
My most vital piece of
equipment is my bike. When
I started, some couriers
thought the best type of
machine to use was any
cheap second-hand bike,
which you could ride into the
ground and then replace with
a similar model.

The machines most
favoured now are light, fast
mountain bikes with small
rigid frames and cut-down
handle-bars, ideal for
manoeuvrability, control
and the ability to deal with
London pot holes. 

I also carry a courier bag –
the more you can carry, the
more you earn. Many
novice couriers overlook
clothing. I use good

breathable thin layers on the body and decent breathable
waterproofs which get me through most weathers. I also
wear gloves, not just to keep my hands warm, but also to
protect them in the event of a fall.

Finally, an essential item is a roadside repair kit, including
puncture repair kit, tyre levers and some multi-tools.

What hours do you work?
Usually from 8 a.m. to 6 p.m. As I am self-employed I can 
pick my own hours but the longer I work the more I earn.
The controllers tend to favour the couriers who work the
long hours and are there first thing in the morning

What are the pros and cons of the job?
You are your own boss, you work when you want to and
you will be out in the open air. When you are really
proficient you can earn a lot of money. The biggest
drawback is the danger of being out in traffic all the time.
You are more likely to be in collision with a motor vehicle
than with another cyclist.

What skills and qualities are needed?
Physical fitness, a good sense of direction, the ability to
think and act quickly, and being a good communicator.

Denise’s route

•GCSEs.

•Studied electrical engineering at college.

Denise’s tips

•Maintain your machine yourself- it will save you a lot of money.

•Take care of your body - you will suffer if you don’t.

•Work for a professional company.

Salary information

This all depends upon hours worked. Payment is for each individual job and is related to
the distance involved. A good cycle courier can earn up to £300 per week.

Getting in

•Very few companies offer training for cycle couriers. They tend to employ people who
appear confident and knowledgeable but most will give you a chance to prove how
good you are. 

•You will get a knowledge test to see if you know your way around the city and you will
know quickly whether you have been successful. 

•The best training is on-the-job and comes from fellow couriers.

Related jobs

Motorcycle courier
Messenger

Postman/woman

Working in transport & logistics
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Freight forwarder

Freight
forwarder

Lee Pargeter works for a freight forwarder in a
Bradford company sending consignments from his
clients in the UK to their customers around the world.
This type of company assists exporters or importers
by collecting and delivering their goods, buying space
on sailings or flights, handling documentation and
dealing with HM Customs and Excise.

What sort of goods do you handle?
We send a lot of textile material to Portugal and Spain, and
specially designed vehicles bring back hanging garments
from those countries into Bradford. 

How did you get into this job?
After college I came into my present company on work
experience and then started as a trainee.

What constitutes a typical day for you?
I start in the morning by checking the mail which always
includes shipping documents which we have to present to
customs and the transport companies who are handling the
goods. This gives me some idea of the workload for the day. 

I then check on progress of ongoing shipments, where they
are and any problems or delays there may be. I may then
have to visit clients regarding new shipments or go to
Customs with documents before returning to the office for
the afternoon and evening. 

What training did you receive for this job?
I was trained in all aspects of shipping and documentation
at evening classes.

Do you work regular hours?
My hours are regular in that I always work during the day,
five days a week. Often, I am still working at 7.00 p.m. 

Lee’s route

•GCSEs.

•Work experience.

•BTEC in National Business 
and Finance.

Lee’s tips

•Gain as many qualifications 
as possible.

•Listen to experienced staff at 
all times.

•Ask questions.

•You will make mistakes but you will
become a more experienced person
as a result.

Related jobs

Distribution manager
Customer service manager

Managing the movement of people and
goods is called logistics. Most passenger-
handling operations such as the
scheduling of bus and train services fall
into this category. However, it is more
usually applied to the movement of raw
materials and finished goods from a
supply source to a user or a customer.
These are known as supply-chains in the
supply and distribution process. 

Logistics
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Distribution manager continued on next page

John McNamara is site manager of a milk distribution
depot in Scotland. He handles 70 vehicles which load
and deliver to 3,000 customers every day. The logistical
problems involving drivers, loaders, supervisors and office
staff are challenging. He directs all 237 staff on site.

What does your job involve?
I am responsible for the operation of the whole distribution
process including staff relations and discipline and good
housekeeping at the depot, which is very important, especially
where food is being transported. Also, I look after stock
control, customer payments and invoicing. I have to check
all cash balances, report wastage and ensure that targets 
are achieved.

What are the pros and cons of the job?
Meeting and dealing with different types of people and
nationalities makes it a very interesting job. I also get a lot
of job satisfaction from meeting delivery deadlines and from
the travelling involved. The disadvantage is the late
evenings, especially on Fridays.

Salary information

Salaries vary enormously and depend upon experience, qualifications and the volume
of work handled. A trainee would expect to start at around £10,000-£12,000.

Getting in

•Ability in maths and English is essential with a good knowledge of at least one
language plus an interest in geography. 

•It is best to obtain as many relevant qualifications as possible before
approaching potential employers in the shipping and forwarding business. 
Most courses in business studies include sections on transportation, including
transport law, and you should check before applying. 

•NVQ/SVQs are available in International Trade and Services, Road Transport,
Distribution, Customer Services, Administration, Information Technology and
Management. These lead to membership of the Institute of Logistics and
Transport and the Institute of Export who also hold their own examinations.

John’s route

•Apprenticeship on leaving school.

•Production line with present employer.

•Driver, supervisor, retail assistant, assistant manager.

•Depot manager - all with the same company.

John’s tips

•Seek guidance from someone who has worked in the industry.

•Take a temporary job for a couple of weeks to try it out.

What training have you
received?
I have attended many
training courses including
National Examining Board
for Supervision and
Management (NEBSM)
awards at certificate and
diploma level, HGV driving
and assessor courses,
defensive driving and a risk
assessment course. I have
also completed courses on
fire and safety in the
workplace and health and
safety risk assessment as well
as a food hygiene course.

Do you work regular hours?
I work 45 hours a week
officially but, like many
managers, I have to be very
flexible and be prepared to
work out of normal hours. The
depot is open day and night.

What skills and qualities
are needed?
Good organisational skills are
essential, with an ability 
to motivate people. You must
be a good listener and
communicator and must never
be afraid to make decisions.

Working in transport & logistics

Distribution
manager
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Distribution manager continued

Related jobs

Production manager
Road transport manager

Salary information

Salaries depend upon the size of the company, number of vehicles and staff under
supervision. The range is very wide from about £18,000 to £35,000. 

Getting in

•Starting as a new entrant, either in a clerical capacity or as a mechanic or driver,
it is possible to work through to the top levels. 

•Gaining some prior qualifications such as Foundation GNVQs, GCSE/S grades or
BTEC First would provide a distinct advantage and would enable you to begin
further courses of study. These could be NVQ/SVQ Levels 1-3 and professional
qualifications such as those of the Institute of Logistics and Transport. 

•Degrees in Transport Management are offered by the Institute for Transport
Studies (ITS) at Leeds University.

What do you like and dislike about your job?
There is job security in the food industry which I
appreciate. I am working for an ambitious company who
are very modern and I have excellent working conditions. 
I am a shareholder in the company through an employee
shareholder scheme. Apart from the stress factor which goes
with all management jobs I can see no disadvantages at all.

Warehouse
section
manager
Waheed Amir is employed by GIST, a leading-edge
supply chain and logistics company which employs
more than 5,000 people and moves merchandise worth
£4.5 billion each year throughout the world. 

Logistics



What is your job in GIST?
I am a warehouse section manager involved in managing the
day-to-day operation at the warehouse near Heathrow airport.
We store and distribute consumable items such as coffee,
minerals, beers and wine and catering equipment such as
trolleys. Consignments are despatched via road, air and sea.

What equipment do you use?
Our goods are received, handled and despatched on pallets.
They are offloaded and loaded using counterbalance forklift
trucks. Selected products are moved through the warehouse
using electric picking trucks.

What does your job involve?
I have responsibility for up to 35 employees. I oversee the
warehouse operation to ensure that everything is carried out
correctly.  All stock movements, inward and outward, are
managed through a computerised warehouse management
system and I am responsible for the training and mentoring 
of warehouse staff. I am a qualified mechanical handling
instructor which enables me to coach staff in the correct
operation and use of forklift trucks and picking trucks.

What was your route into this work?
I joined the company as a warehouse operative, progressed to
team leader and then achieved promotion to warehouse
section manager.

What training do you receive?
I attend relevant managerial development courses agreed with
the Operations manager. Recently I have attended courses in
First-line Management Skills and Health and Safety.

What hours do you work?
Normally 8.30 a.m. to 5 p.m. but these hours are flexible
and depend upon volume of work at any time.

What are the advantages and disadvantages of
your job?
I enjoy the job and can't see any disadvantages. Developing
new skills and continual learning are the main advantages. 
I also like the involvement with colleagues and customers.

What are the skills and qualities needed?
Good people communications, leadership skills, the ability to
forward plan, logical thinking and a sense of humour.
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Related jobs

Distribution manager
Freight forwarder

Lift truck operator

Salary information

Salaries vary greatly depending upon company and location. Salaries start in the
region of £13,000 as a warehouse operative which will increase with responsibility.
Experienced warehouse managers will usually earn between £20,000 and £30,000.

Waheed's tips

•Don't be afraid of hard work.

•Have confidence in yourself and your own abilities.

•Always be prepared to learn new skills.

Waheed's route

•Economics degree from Pakistan.

•Studied English at East Berkshire College.

Getting in

•There are numerous ways into warehouse management. You can start as a
warehouse operative, or transfer from an associated discipline within logistics
such as an LGV driver or a warehouse/transport administrator. Graduates
(transport and logistic subjects preferred) can enter as management trainees.

•A more usual way is after GCSE/S level to combine further study and work either
as a Modern Apprentice or in a clerical capacity. NVQ/SVQ Level 2 can be obtained
in materials handling as a Modern Apprentice and many employers will offer this.

•Colleges around the country offer suitable courses in conjunction with professional
institutions such as the Institute of Transport and Logistics.

Working in transport & logistics
Warehouse section manager



What does a typical day involve?
Mainly, my day consists of communicating with our partner
companies across Europe, our customers and my staff -
either by email, telephone or face-to-face. I also have a
number of meetings to review current financial and service
performance, identify problems, solutions and best methods
of implementation. 

This is followed by task and project allocation to members
of my team. I might be out meeting new customers here or
abroad some days. I check management reports, including
financial reports on a daily basis. 

What hours do you work?
My normal hours are 9 a.m. to about 7 p.m. but they are
always dependant on pressure of work. 

What do you feel are the advantages of the job?
I like having the authority of being able to influence the
business direction of the company I work for. I have a 
lot of input into the decision-making process such as
product development and decisions that affect
profitability. Providing good customer service gives me a
lot of satisfaction.

What skills and
qualities are needed?
You must be numerate,
articulate and good at staff
relations. Business acumen
is essential as is a thorough
knowledge of the
distribution industry. It is
important to be
professional at all times.

Logistics manager

Salary information

In a small company with responsibility limited to vehicle management, salaries start 
at about £18 000. At a senior and general management level with wider responsibilities
for profitability and customer relations, salaries could exceed £50,000. 

Getting in

•NVQ/SVQs at Level 2 in Organising Road Transport Operations, Distribution and
Warehousing, Transporting Goods by Road or Road Passenger Transport, or at Level
3 in Performing Road Haulage and Distribution Operations or Transporting
Passengers by Road (long itineraries).  As a Modern Apprentice, NVQ/SVQs are
part of your training programme.

•Certificate, Diploma and Advanced Diploma of the Institute of Logistics and
Transport, either part-time at a local college or by distance learning.

•You can enter road transport management as a graduate in any subject, or with a
specialist degree in Transport Management from the Universities of Aston, Cardiff,
Huddersfield or Loughborough or Swansea Institute of HE, or a degree in Business
Studies or Planning with options in transport. Some people enter with an MSc in
Transportation Management, offered by 15 universities.

Logistics
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Stephen Elias is general manager of the European
Business Unit of Securicor Omega Express (soon to be
rebranded as DHL). This UK and Ireland logistics and
distribution company collects and delivers
consignments around the world. He is responsible for
the day-to-day management of the unit.

Logistics
manager

Related jobs

Road transport manager
Purchasing manager

Distribution manager
Warehouse manager

Stephen’s tips

•Always ensure that you give 100% commitment to every job.

•Be serious and realistic about your ambitions.

•Always maintain a strong work ethic. 

•Always seek ways to improve the job.

Stephen’s route 

•A levels.

•Project management courses.

•Industrial Relations and staff management courses.

•Economics and strategy seminars.



Lift truck operator
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Rajendar Ram is a forklift truck operator for
Securicor Omega Express. The company employs
more than 9,000 staff with a fleet of 4,000 vehicles -
delivering more than two million parcels every week. 

What does your job involve?
I am responsible for receiving goods from customers,
sorting them according to destination, processing them
and allocating them to the appropriate delivery drivers.

What type of equipment do you use?
We use 35 cwt forklift trucks, 7.5 tonne vehicles, hand
scanners and pallet trucks. The hand scanners are used to
ensure that all items are registered on arrival and
despatch as all movements are computerised. Some fork
lift trucks work inside the warehouse and some are
restricted to outdoor work.

How did you get into this job?
After leaving school I became a vehicle mechanic and
moved into distribution as a driver. 

What constitutes a typical day for you?
I get to work at 5 a.m., make sure the truck is working
properly and then report to the supervisor to find out the
working plan for the day. I have to be aware of the
arrival and departure times of vehicles so that I can
allocate space and time for loading and offloading. 

What about training?
I received full training within the company when I
started and we get frequent updating sessions when new
procedures are introduced. These include mechanical
handling techniques and tracker training in identifying
and tracing consignments as well as driver assessment.

Getting in

•Look for Modern Apprentice positions with companies specialising in freight or
parcels transportation. There are no specific entry requirements for this. However,
it is expected that during or before their apprenticeship, candidates will work
towards a Category B (car) licence, and during their apprenticeship work towards
a Category C (large goods vehicle) licence. 

•Employers may wish to undertake an initial assessment to confirm candidates’
commitment and potential to achieve a Category C licence. Apprentices will need
to achieve NVQ/SVQ Level 3.

Working in transport & logistics

What are the pros of the job?
I like the continued possibility of career advancement that
the job gives me through Class C driving licence training
which will enable me to drive larger vehicles. 

What skills and qualities are needed?
Attention to detail is most important in any job involving
movement of goods. Patience in dealing with colleagues
and customers combined with flexibility is essential.

Rajendar’s route

•GCSEs.

•Driver training.

Rajendar’s tip

•Be prepared to work hard to do
the job properly.

Related jobs

Van driver
Large goods vehicle driver
Motorcycle courier

Salary information

Starting salaries for trainees would 
be around £12,000. For experienced
drivers salaries would be up to 
£25,000 and more for drivers of
specialist vehicles. 

Lift truck
operator
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Merchant Navy marine officer

What does a normal day involve?
My day is divided between the deck area and the engine-room.
On deck, I check and supervise the daily maintenance work
carried out by the deck workforce and carry out my own
maintenance routine. I also plan the work for the following
day. In addition, I have to carry out a four-hour bridge watch.

Engine room working hours are 8.00 a.m. to 5.00 p.m.
during which I organise and supervise daily maintenance
tasks among the workforce. This includes all engine-room
plant and equipment.

How did you get into this work?
I always wanted to work in engineering and at the same time
I wanted to travel and see the world. I attended a careers
convention at G-MEX in Manchester and spoke to the
officers on the Merchant Navy stand. Jobs in the Merchant
Navy offer responsibility and challenge and I have certainly
found that to be the case.

What training do you receive?
I studied for vocational professional certification at college
on a cadetship paid for by my employer. This was both

Steve’s tips

•You need to pass your English, maths and science subjects at school to get a place.

•Choose a large/reputable company to train with.

•Think carefully about the prospect of being away from home for four months at a
time before applying.

Steve’s route

•GCSEs.

•A levels in physics and chemistry.

•HND Maritime Technology (Engineering).

•Class 2 Deck Officer Certificate of Competency.

•Class 2 Combined (Steam and Motor) Engineer Certificate of Competency.

•Currently accruing sea time in preparation for Class 1 of both certificates above.

Sea transport

Merchant Navy
marine officer

The British Shipping Industry (Merchant Navy) offers a
unique way of life and a far from average job. Then, after
working at sea, there is the opportunity to transfer seafaring
skills to a variety of marine-related occupations ashore.

Steve Burthom works on the other side of the world. He
lives on a brand new tanker managed by Shell Trading and
Shipping Company. The ship carries a cargo of 135,000
cubic metres of natural gas from Australia to Japan.

What is your job on the ship?
I am the chief marine officer. My job concerns the day-to-
day running and maintenance of the deck and the engine
room as well as all the staff working in these areas. I am a
bit unusual as I have both deck and engineering
certification, and carry out a ‘dual-role’ on board ship.

On deck, I have to ensure that the very volatile cargo is
safely loaded before we leave and safely offloaded on
arrival. I have to maintain a constant check on the gas in
transit. I am also responsible for the safe and efficient
operation of the engine-room machinery and equipment.

What type of tools do you use?
We have a variety of normal and specialist tools available
on board. Manual tools such as spanners, hammers, lathes,
drilling machines and welding equipment that you would
find in any workshop. 

In addition we need navigating instruments, dividers,
parallel rulers and vessel stability calculation computers.
Because of the volatile nature of our cargo, we also have
gas detection equipment.

Do you spend all your time on-board?
Yes, I live on the ship for four months at a time. I am
contracted to sail on-board a vessel for a four-month period
during which I accrue leave. At the end of four months I fly
back to the UK to take the leave. I then go out to serve
another four months. 

I can go ashore briefly when the ship is in port but all
officers have to maintain normal watch duties so it can only
be for a few hours.
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Merchant Navy rating continued on next page

Related jobs

Marine surveyor 
Coastguard

Royal Navy/QARNNS officer
Marine engineer

Salary information

Trainee officers (cadets) earn about £4,500 to £7,000. Once qualified, deck officers
are paid from £17,000 to £21,000, and experienced officers earn between £21,000
and £45,000, depending on rank. The employer pays for all training as a cadet, food
and accommodation whilst at sea, and travel to and from the ship when appropriate.

Getting in

•The Merchant Navy recruits approximately 500-600 cadets each year, and needs
capable and enthusiastic young people to manage and operate its modern and
technically sophisticated ships. At present, more than twenty companies sponsor
cadets each year. 

•A list is available from Careers in Shipping, Carthusian Court, 12 Carthusian
Street, London EC1M 6EZ Tel: 0800 0850973. i www.gotosea.org.uk.

Merchant
Navy rating

Fiona Benzie is an assistant cook on the RFA Argus,
which is a Royal Fleet Auxiliary vessel. While most of the
Merchant Navy fleet comprises passenger ferries, oil
tankers, container ships or normal cargo vessels, this
particular ship provides civilian support to the Royal
Navy by carrying stores such as food and fuel in support
of their ships at sea, sometimes on active service.

What does your job involve?
I assist the chief petty officer and the petty officer (cook)
in the preparation of meals for the ship’s officers and
crew. I also help with the cleaning, moving stores and the
general running of the galley, which includes the ship’s
kitchen, dining room and canteen.

Working in transport & logistics

theoretical and practical,
with part of the course being
at sea. I receive continuous
on-the-job training and
understudying of more
senior staff. 

What are the pros and
cons of the job?
It is challenging and varied
with lots of responsibility. I
like the good wages and the
long holidays with the
opportunity to travel. There
are also good training and
career prospects. 

The disadvantage, of
course, is being away
from home for four
months at a time.

What skills and
qualities are needed?
You need to be practical
and adaptable to different
vessels and working
environments. You also
need to be able to work
well in a team and the
enclosed environment of
the ship, and you need to
be reasonably academic to
pass the theory exams.
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Merchant Navy rating continued
Salary information

A new entrant starting at the age of 16 would earn about £12,000. At 20, the salary
would be about £17,000. A fully qualified chief petty officer would earn about £29,000. 

Getting in

•Ratings carry out essential tasks in the day to day running of the ship, supporting
the officers in all departments – deck (navigation), engineering and catering

•For deck and engineering ratings you can enter with GCSEs and there are marine
traineeships and marine apprenticeships available leading to NVQ/SVQ at Levels 2
and 3. Each trainee must be sponsored by a shipping company or training group,
contact Careers in Shipping, Carthusian Court, 12 Carthusian Street, London EC1M
6EZ Tel: 0800 0850973. i www.gotosea.org.uk

•For ratings in catering and hospitality support services on passenger ferries and
cruise ships some previous experience is essential and NVQs/SVQs are useful.
Foundation and Advanced Modern Apprenticeships may be available. Contact the
shipping companies direct for vacancies.

Sea transport

Do you have a typical
day on board ship?
I start work at 6.30 a.m.
preparing breakfast and
meat and vegetables for the
rest of the day. We serve
lunch between 11.30 a.m.
and 12.45 p.m. Then, it’s
time for a break before we
start preparing the evening
meal for 5.30 p.m. At 7
p.m. we wash down the
galley and finish work at
about 7.30 p.m.

What sort of food do 
you serve?
Very good food by any
standards. Pastas, fish and
roast meats, potatoes or
chips, plenty of vegetables,
salads and soups. Each meal
has a choice between two
main courses and a variety
of sweet courses.

How long do you spend
at sea?
Each tour has a purpose and
its length varies accordingly.
For instance, on the last
tour we were stationed in
the Gulf during the war and
spent longer on board than
we expected.  I was away
for six months and got 90
days leave. Normally, we are
at sea for shorter periods.

What training do you get
in this job?
The Royal Fleet Auxiliary
(RFA) put you through all the
courses you need to further
your career and enhance your
promotion prospects.

How did you get into
this job?
I trained as a cook before I
joined the RFA and worked
for the Council for over
four years. I heard about
the RFA from a friend who
had applied for a job and
decided to apply myself to
broaden my horizons.

What are the pros and
cons of the job?
Travel to new and exciting
countries, meeting new
people and being able to
stop off at ports for a brief
visit. I have been to Dubai,
Spain, Portugal and
southern France. The only
disadvantage is being away
from home and family for
long periods of time, but
then the long leave periods
compensate for this

What skills and qualities are needed for this job?
A strong character, the ability to learn and get along with
other people from all walks of life.

Fiona’s tips

•Keep a level head even when
times get tough because it is a
demanding job.

•Use your initiative and skills to the
best of your ability.

•Always be willing to learn.

•Enjoy your work and be proud of it.

Fiona’s route

•7 GCSEs.

•SVQ Levels 1 and 2 Food
preparation and cookery.

•First Aid Levels 1 and 2.

•Ship’s seafaring and cookery
certificates.

Related jobs

Chef
Merchant Navy deck officer
Royal Navy rating
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Port operative continued on next page

Can you describe your job?
I am responsible for 40 port operatives, as well as controlling the
housekeeping at the port. This involves monitoring all the
operations concerning the terminal building, the handling,
moving and storage of cargo and the movement of passengers.
I also have to ensure that Health and Safety regulations are
being properly observed. Together with three caretakers I work
closely with all users of the port and assist where necessary to
provide a top class service for all our customers.

What equipment do you use?
We use forklift trucks and tugmasters which are tractors for
pulling HGV trailers. We use slings for cargo handling and
computers for keeping records of containers and vehicles. 
We also have access to oil spillage equipment in case there is
a spill from one of the ships using the harbour.

Working in transport & logistics

Port operative
Derek McGookin is an assistant stevedoring foreman at
the Port of Larne, Ireland's premier port. Port operatives
include those who handle cargo as well as passengers.
Stevedores, for instance, operate the mechanical
handing equipment needed to load and offload ships.

Derek’s route

•NVQ Level 3 in Supervisory management.

•National Certificate in Health and Safety.

•European computer driving licence (ECDL) in computer studies.

•First Aid qualifications.

Derek’s tips

•Be prepared to adapt to change.

•Be totally flexible.

•Gain education in employment regulations and rights.

Related jobs

Lift truck operator
Driver: large goods vehicle

Warehouse worker
Construction plant operator
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Port operative continued

Sea transport

Salary information

Basic salary on entry is about £15,000
rising to £25,000 at senior levels. 

Getting in

How did you get into
this type of work?
Before taking up my present
position, I started as a 
stevedore lasher working
with cargo, then became a
shunter, handling tugmasters. 

What constitutes a
typical day for you?
I start the day by organising
stevedores and allocating them
to the various jobs that require
to be done during the day. 

I may then arrange for a
defective tugmaster to be
repaired before checking on the
cleanliness of the terminal and
the tidiness of the equipment. I
have to organise clean-up duties
by yard staff and input
employee times to the computer. 

As I work with different
departments around the port,
I must maintain regular
contact with all of them.

What about training?
I have been trained in
supervisory management,
driving the various types of
vehicle we use and in Health
and Safety regulations. I
have to train Spanish and
English crews in cargo-
lashing techniques.

Do you work 
regular hours?
I work 8 a.m. to 5 p.m.
Monday to Friday, but I am
on call three to four nights
per week.

What skills and qualities
are needed?
You must have good
communication skills and be
able to work in all weather
conditions. In supervisory
situations you need
leadership skills and the
ability to adapt to an ever-
changing environment. •You must preferably live in a port area to be able to find work of this type although

cargo lashing and securing work is available with large haulage, storage and transport
companies around the country.

•Foundation Modern Apprenticeships are available. Contact Port Skills and Safety Ltd,
Africa House, 64-78 Kingsway, London WC2B 6AH. Tel: 020 7242 3538 
Email: info@portskillsandsafety.co.uk

•Normally, you will not need qualifications to start in general passenger handling duties
at a port with training often provided on-site.
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Merchant Navy deck officer continued on next page

Do you have a 
typical day?
We carry out standard
watchkeeping which
involves four hours on the
bridge and eight hours off,
in a three-watch rotation.
The regulations stipulate a
minimum of 77 hours rest
a week.

On watch with me I have a
Junior Officer of the Watch
and also a lookout/
helmsman. During arrivals
and departures from port
the Captain, Staff Captain
and local pilot are also on
the Bridge.

Do you have to cope
with any serious
problems?
Sometimes. Part of our
training includes meteorology
and how to interpret weather
forecasts. Our cruising
patterns are designed to
avoid certain parts of the
world during known bad
weather seasons  such as
monsoons and hurricanes.
However, sometimes it’s
unavoidable so we have slow
down to prevent any damage
to the ship and of course the
passengers!

Working in transport & logistics

Claire’s tips

•Apply to various shipping companies and find out something about the types of
ships and routes that they operate.

•Choose something that interests you.

•Be aware that a job at sea will involve long periods away from home and
sometimes long hours.

Claire’s route

•Nine S Grades (Scottish GCSE equivalents).

•Six Highers (Equivalent to A levels).

•Class 3 Certificate of Competency.

•Chief Officer’s Certificate of Competency.

•Master’s Certificate of Competency.

Merchant Navy
deck officer

Claire Middleton gets paid to see the world on a
luxury cruise ship! As senior second officer on MV
Oriana she has to take her share of the responsibility
for the care and safety of up to 1,900 passengers. 

What does your job involve?
When I am on duty, as senior watchkeeping officer, I am
responsible for the day-to-day navigation of the vessel and
driving/collision avoidance. I am stationed on the bridge
and have to make sure that the ship is maintaining the
planned passage.

Do you actually steer the ship?
Normally we only use the steering wheel going into and out
of port. Otherwise we use the Atlas Integrated Bridge
System which means that everything such as the engines,
steering, thrusters and radar is linked together and course
alterations are made using a 5cm high joystick. 

As navigator, I plan the ship’s route using the electronic chart
system and the GPS (global positioning satellite) system. 
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Merchant Navy deck officer continued

Sea transport

Salary information

Trainee officers (cadets) earn approximately £4,500 to £7,000. Once qualified, deck
officers are paid from £17,000 to £21,000, and experienced officers ear between
£21,000 and £45,000, depending on their rank. The employer pays for all training as
a cadet and food and accommodation whilst at sea, and travel to and from the ship
when appropriate. 

Do you get to meet the
passengers?
Yes. We are expected to
attend the Captain’s
cocktail parties and often
host a dinner table in the
restaurant with passengers.
We get a variety of
interesting people on board
such as retired wartime
navigators who visit the
bridge and are fascinated
by the modern radar and
steering equipment. 

How did you get into
this job?
I gained qualifications in
maths and physics but didn’t
want to go to university so I
applied to various shipping
companies in my final year
at school. I always wanted a
career at sea in the
Merchant Navy - as opposed
to the Royal Navy. After
two interviews with P&O
Princess Cruises I attended a
two-week induction cruise
before being employed as a
deck cadet.

What ongoing training
do you receive?
Whilst on board we all
receive training in weekly
emergency drills, survival
craft training, fire fighting
and bridge team
management. On leave I
may be required to attend
updating and refresher
courses in a variety of
relevant subjects such as
firefighting or the latest
navigational improvements.

What are the
advantages and
disadvantages of 
your job?
It is quite an experience
working on a modern
passenger vessel, visiting nice
parts of the world. I also
enjoy the two-month leave
periods that we get. The
disadvantages are that we
sometimes have to work long
hours and even though we
visit many interesting places
we still have to maintain our
watchkeeping hours. Four
months away from home at
a time can also be a
disadvantage. However
different shipping companies
have varied rotations and
officers on ferries for
example work two weeks on,
two weeks off.

What skills and qualities
are needed?
The ability to work well
within a team especially with
different nationalities and age
groups. Also a willingness to
undertake lots of different
tasks, good or bad.

Getting in

•The Merchant Navy recruits approximately 500-600 cadets each year, and needs
capable and enthusiastic young people to manage and operate its modern and
technically sophisticated ships. At present, more than twenty companies sponsor
cadets each year. 

•A list is available from Careers in Shipping, Carthusian Court, 12 Carthusian
Street, London EC1M 6EZ Tel: 0800 0850973. i www.gotosea.org.uk 

Related jobs

Lawyer (maritime)
Coastguard
Merchant Navy engineering officer
Merchant Navy rating
Surveyor (maritime)
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Airline pilot continued on next page
Working in transport & logistics

Air transportation is much more than
carrying holidaymakers on charter
flights to the sun or business passengers
to their clients! Large amounts of freight
are now carried by air. Every night huge
aircraft cross the world to deliver
perishable products to destinations for
next day delivery – flowers, fruit and
vegetables. Regular courier services 
also fly day and night, carrying urgent
supplies, medical equipment and
important documentation. 

Air transport

What do you do?
I fly Boeing 757 aircraft on night freight flights. I work 
six or seven days on duty at a time usually starting at 
7 p.m. in the evening. I fly a loaded aircraft from one of
our gateway airports to a main sorting hub airport. Then,
a few hours later, I fly to another gateway airport with a
newly loaded aircraft carrying parcels and documents for
final delivery.

DHL carries all kinds of cargo on its flights every night.
This involves ordinary parcels as well as items such as cars,
computers and, sometimes, even racehorses. The European
network links to the various routes that then take parcels
onwards all over the world.

Airline
pilot

Ken Coke is First Officer with DHL Air – an airline
owned and operated by a courier and cargo company
which specialises in quick delivery of documents and
parcels around the world. 

Ken’s route

•GCSEs.

•BTEC National.

•Flying training.

Related jobs

Air traffic controller
RAF airman/woman
RAF officer

How did you get into this type of work?
I have always been interested in flying and took practical
training lessons at several training organisations together
with theory lessons at flying training colleges. I obtained a
licence and was then given conversion training by DHL to
enable me to fly the Boeing 757. I also get simulator
sessions every six months. These are replicas of the flight
deck of the Boeing 757 and enable me to update my skills
and learn how to handle the plane in emergencies.

What do you think are the advantages and
disadvantages of the job?
The advantages are the variety. Every day is different. 
We visit lots of European cities, meet interesting people
and although we work hard we get time off at home when
we can relax. DHL is a very friendly company and each
individual is able to feel a part of the team. On any one
evening’s flying I can drop into up to four or five
different countries!

The main disadvantage is that most of the flying is done
at night.

Ken’s tips

•Get good results in a spread of subjects.

•Talk to the flying colleges to check on their entry requirements.

•Don’t hesitate. Be brave about taking the next step.
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Air transport

Salary information

Salaries vary between airlines and depend upon the type of aircraft being flown. First
officers earn between £20,000 and £35,000. Captains up to £65,000.

Getting in

•Private residential training schools will provide training for a Private Pilot’s Licence
(PPL), Commercial Pilot’s Licence (CPL) and the Airline Transport Pilot’s licence
(ATPL). Entry usually requires at least five GCSEs (A-C) /S grades (1-3) including
English, maths and a science subject. Some schools will accept vocational 
A levels or a BTEC/SQA award. Courses are expensive and may cost up to £50,000.

•The alternative is a sponsorship by an airline or training in the armed forces.
Airlines have varying entry requirements. It is better to approach them directly. 
All applicants for pilot’s licences should be physically fit with good hearing and
normal colour vision.

What do you like best?
I just enjoy flying the aircraft and getting the cargo to
its destination on time. Specifically, I like seeing the
autopilot handling the plane in a variety of taxing
conditions such as fog. The typical speed of the aircraft
whilst coming in to land is around 140mph, imagine
trying to do that in a car when you can’t see where you
are going!

What skills and qualities are needed?
Intelligence, common sense and good co-ordination.

Customer services agent
Danielle Clark looks after the needs of couriers, freight forwarders and passengers at
Leeds/Bradford airport – she finds dealing with those going on holiday the most
enjoyable part of her job. But flight delays caused by aircraft technical problems, air
traffic control restrictions and adverse weather, for example, present some of the more
difficult aspects of her work.
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Working in transport & logistics

Getting in

•Look for jobs with airlines, airline handling organisations or couriers.

•Take a secretarial or clerical job to gain experience.

•Work towards NVQ/SVQs Level 2 and 3 in travel services available at many colleges.

What do you like best about your job? 
The limitless variety and pleasant working environment.
Most people are already in good spirits for their holiday
and want to relax and enjoy the airport facilities. Some
people get anxious when flying. I like knowing that my
involvement in their transit through the airport has made
their experience more enjoyable.

Any disadvantages to the job? 
Early starts (6 a.m.) can be a little gruelling on cold
dark winter days. Delayed flights and angry passengers
can be stressful.

Why did you choose this type of work? 
After starting as a temp and realising how suited I was to
the role, how much I enjoyed the airport environment and
the variety of opportunities available, I leapt at the chance
to work here full time.

What are the skills and qualities needed? 
Patience and the ability to be calm under pressure.
Throughout the department we have people with a variety
of skills, languages, organisational/planning abilities,
travel experience and aviation knowledge.

Danielle’s tips

•Get a basic knowledge of travel and aviation (perhaps through work experience).

•Customer-services skills and languages are all good starting points.

•Be prepared to take seasonal, temporary or part-time work.

Related jobs

Customer services assistant
Customer services manager
Hotel receptionist 

Travel agency sales consultant 
Tourist information centre assistant 

Salary information

Customer services agents start around £10,000 working up to £15,000 to £20,000 with
experience and shift allowance.

What is your job at the airport?
I am a customer services assistant. I work at the central
information desk at the airport which is easily accessible
to people with queries. I have a very wide variety of duties
relating to the needs and problems of the airport
customers. These may be passengers or our various
business partners at the airport such as airlines and
handling agents.

What other duties do you do?
As well as staffing the public information desk we keep an
eye on the general activity in and around the airport
terminal, monitoring queues for check-in and baggage
reclaim making sure that the passengers are well looked
after. We also make announcements on the public address
system as necessary. These may be information for travellers
or urgent messages about security and safety. 

What hours do you work?
Eight-hour shifts, four days on and two days off. The early
shift runs from at 6 a.m. to 2 p.m. then there is a day shift
from 9 a.m. to 5 p.m. and an afternoon shift from 2 p.m.
to 10 p.m. There are occasional night shifts from 10 p.m.
to 6 a.m.

What training do you receive?
Although the majority of the knowledge required is
learned on-the-job, the airport company gave me training
in ‘Customer Service – dealing with difficult people’ and
on specific tasks such as handling security threats and fire
marshalling. There is also the opportunity to undertake
GNVQ study.

Danielle’s route

•GCSEs.

•A levels (Sciences) at college, though unable to complete final year of course. 

•Introduction to Social Sciences at the Open University.



28

No qualifications? - no problem. There are plenty of
jobs in this sector which only require you to have
energy and commitment. They all require some
ability in English, and maybe in maths as well, but
in transport you will find many companies willing to
take you on and give you training. 

The railways are always seeking people in all age groups for
jobs as station assistants, signallers or working with Network
Rail. In road transport many managers and most supervisors
started out as drivers.

What’s more you’ll find no shortage of promotion possibilities,
provided you take the opportunities to study for the right
qualifications. There are plenty to choose from - NVQ/SVQs
in road haulage, distribution, passenger transport and
merchant vessel operations or engineering. Also many
employers in the sector provide a variety of in-house training
courses in view of the specialist nature of many of the jobs.

Modern Apprenticeships
If you have GCSEs (S grades) with no specific grades, BTEC First
or Foundation GNVQ/GSVQ you could look for a position as a
Modern Apprentice or Skillseekers, or a Marine Trainee,
available at many operating companies. 

If you can start with an entry level equivalent to four GCSEs
(A-C) /S grades (1-3) you will have more choice and will
satisfy those employers who specify a good general standard
of education as a requirement. Clerical jobs in distribution
and in customer service positions generally fall into this
category and offer the first step to professional or graduate
level study and training.

This level of education will also enable you to enter technical
training schemes such as those offered by Network Rail for
signalling technicians

A Levels and Scottish Highers will open the door to further training
in many transport operating companies. This level of
education would stand you in good stead for training as a
merchant navy deck officer or as a general manager with a
large logistics group as it would better enable you to benefit
from further training. 

Graduates
As in all industries, transport offers top jobs to top people and
must also look for graduates and their equivalent. If you plan
to be an airline pilot, a marine engineer, deck officer or a
manager of an export company you should also be examining
this route of entry. 

Part-time foundation degree and full-time degree courses are
available in transport management and logistics management.
Postgraduate courses are also offered by several institutions.
Network Rail offer two-year graduate training schemes and
one-year undergraduate placements in signalling and
telecommunications.

The armed forces train their own transport and logistics
specialists who often find it relatively easy to obtain
management positions in transport companies in civil life once
they leave the services.

There are sponsored maritime-related degrees for deck and
engineering officers in the Merchant Navy. And graduates with
a relevant engineering, science or technology-related degree
will benefit from an accelerated programme of development
for deck and engineering officer positions.

Routes in

So – you want to get into transport or logistics?
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TRANSFED
(Passenger Transport Forum
for Employee Development Ltd)
Regency House
43 High Street
Rickmansworth
Herts WD3 1ET
p 01923 896607
i www.transfed.org  
(Transfed is the Sector Skills
Centre for road passenger
transport – bus, coach, taxi,
private hire vehicles and
community transport).

The Institute of Logistics 
and Transport
PO Box 5787
Corby
Northants NN17 4XQ
p 01536 740100
i www.iolt.org.uk

Institute of Transport
Administration
The Mill House
11 Nightingale Road
Horsham
West Sussex RH12 2NW
p 01403 242412

The Institute of Export
Export House
Minerva Business Park
Lynch Wood
Peterborough PE2 6FT
p 01733 404400 
Email: institute@export.org.uk  
i www. export.org.uk

Rail Industry Training Council
(RITC)
B118 Macmillan House
Paddington Station
LONDON W2 1FT
p 0870 2202773 
Email: enquiries@ritc.org.uk
i www.ritc.org.uk  

Road Haulage and Distribution
Training Council
14 Warren Yard
Warren Farm Office Village
Stratford Road
Milton Keynes MK12 5NW
p 01908 313360
i www.rhdtc.co.uk

Driving Standards Agency
Stanley House
56 Talbot Street
Nottingham NG1 5GU
p 0115 901 2500
i www.dsa.gov.uk

DVLNI
County Hall
Castlerock Road
Coleraine BT51 3TB
p 028 7034 1200
i www.doeni.gov.uk/dvlni

Private Hire, Hackney Carriage and
Chauffeur Industry Training
Organisation
c/o 14 Widdrington Terrace
North Shields
Tyne & Wear NE29 0BZ 
p 0191 258 1955 

Merchant Navy  
for a list of training
companies and sponsoring
organisations, contact:

Careers in Shipping 
12 Carthusian Street
London EC1M 6EZ
p 0800 085 0973
i www.mntb.org.uk  

Webportal
(links to useful Shipping-
related careers).
i www.gotosea.org

The British Airline Pilots’
Association (BALPA) 
81 New Road
Harlington
Hayes UB3 5BG
p 020 847 64000 
i www.balpa.org.uk

ScotRail Railways Limited
Caledonian Chambers
87 Union Street
Glasgow G1 3TA 
p 020 8875 2400
i www.pharm.ox.ac.uk/bsht/

Great North Eastern Railway
Station Road
York YO1 6HT
p 01904 523039 
i www.gnerrecruitment.co.uk

The Go-Ahead Rail Division
1st Floor
Friars Bridge Court
41-45 Blackfriars Road
London SE1 8NZ 
i www.southcentraltrains.co.uk

Written by Camlee
Associates. Thanks to
everyone who contributed to
this booklet.

Working in transport & logistics

Useful addresses

http://www.southcentraltrains.co.uk
http://www.gnerrecruitment.co.uk
http://www.pharm.ox.ac.uk/bsht/
http://www.balpa.org.uk
http://www.gotosea.org
http://www.mntb.org.uk
http://www.doeni.gov.uk/dvlni
http://www.dsa.gov.uk
http://www.rhdtc.co.uk
http://www.ritc.org.uk
http://www.export.org.uk
http://www.iolt.org.uk
http://www.transfed.org
mailto:institute@export.org.uk
mailto:enquiries@ritc.org.uk
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